BRITISH NORDIC WALKING

BRITISH
CODE OF CONDUCT NORDIC
WALKING

INTRODUCTION

As an accredited British Nordic Walking Instructor or Walk Leader, you should maintain a standard of
professional conduct that is appropriate to your dealings with all client groups, other Instructors,
Walk Leaders and the British Nordic Walking Team, and responsibly demonstrate:

1. Respect for individual differences and diversity.
2. Discretion in dealing with confidential client disclosure.
3. Good practice in challenging discrimination and unfairness.

Inappropriate comments made by a British Nordic Walking Instructor or Walk Leader about any
individual or organisation, via any means, regardless as to whether or not the comments may render
the instructor liable to prosecution, either criminal or civil, are considered totally unacceptable. This
applies to any environments whether physical or electronic. In the event that this occurs, whether or
not a complaint is made, it may result in the individual being expelled from British Nordic Walking.

PROCEDURES

1. Instructors should teach and keep up to date with the INWA 10 Step Method and comply with
BNW CPD requirements.

2. Instructors must have up-to-date insurance.

3. Allinstructors and walk leaders should only teach or lead walking groups on suitable terrain and
on recognised footpaths, bridleways and coastal paths, and within the remit of existing and up-
to-date qualifications and experience.

4. Instructors/Walk leaders must respect the environment and follow the Countryside Code. Links
to this can be found at Appendix ‘B’.

5. All activities should be risk assessed both statically and dynamically by instructors/walk
leaders.

6. Any accidents or incidents must be recorded in accordance with any relevant legislation by
instructors/walk leaders.

7. The Instructor/leader training courses prepare learners for working in the UK. If
instructors/leaders want to work overseas they must do extensive planning, for example, to
check insurance cover and take legal advice on UK and overseas legislation.

RISK ASSESSMENT

Must include, but not limited to:

1. Details of the location and type of terrain being covered.

2. The type of Nordic Walking session being offered e.g. learner, experienced walkers or longer
walks.

3. The ‘Instructor or walk leader to Participant’ ratio is determined by the risk assessment and any
rules imposed by the insurance company. Risk factors include (but not limited to) how far the
route is, time of year, fitness of participants, participants’ and instructor/walk leader’s
experience of Nordic Walking, instructor/ walk leader’s knowledge of the people etc.

4. Availability for mobile phone usage and coverage; and actions for no mobile signal coverage.

The risks of exercise e.g. heatstroke, hypothermia, low blood sugar, medical conditions (PARQ).

6. Where applicable, permission must be sought in public and privately owned areas.
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Instructors/walk leaders must assess the weather conditions prior to going out for a session.
Instructors/walk leaders must take into account the participants ability (physical and technical)
and adapt each session accordingly.

Instructors/walk leaders must review risk assessments annually or sooner if circumstances
dictate. A review should be carried following any accident or incident occurring.

WORKING WITH PARTICIPANTS

Instructors should screen all learners with PARQ and keep this document for 7 years or as long
as is determined by their insurance policy.

The recommended age range of participants is 5 years upwards provided they are medically fit
and capable to carry out the session.

Instructors/Walk leaders must ask for written consent to take photos and video for use in
advertising.

Instructors/Walk leaders must demonstrate a commitment to the Equality Act 2010.

In general, dogs are not permitted at a session. However, if an instructor runs a session
specifically for dog owners, they must ensure that they have obtained the necessary insurance
cover and have included any additional risks in their assessment.

EMERGENCY PRODEDURES

1. Instructors/walk leaders must record all incidents using an accident form.

2. Instructors/walk leaders must report all major incidents to BNW.

3. Instructors/walk leaders must have an alternative plan if there is a need to cut short or change
the session in some way.

4. Instructors/walk leaders must have a means of communicating with emergency services (999 or
112) and must record all actions.

FIRST AID

1. Instructors/walk leaders must carry a basic First Aid kit.

2. Instructors/walk leaders must hold an up-to-date First Aid qualification — to the minimum of
‘Heart Start’, or have a nominated first aider in attendance at every session (see appendix B).

3. Instructors/walk leaders must carry the contact number for the local ranger (if available).

EQUIPMENT

1. Poles used for Nordic Walking must be suitable for use.

2. All poles must be maintained properly to ensure all components are working safely.

3. Where participants are using their own poles, Instructors must check that they are Nordic
walking poles and that they have no defects that might render them unsafe to use.

4. Instructors and Participants must all wear appropriate outdoor clothing and footwear; this can

be trainers, walking shoes or walking boots as befits the conditions and session plan.

DISCLOSURE BARRING SYSTEM & SAFEGUARDING

All Instructors/walk leaders working with children or vulnerable adults must have a DBS
check.

All Instructors/walk leaders working with children must comply with County Council / School
guidelines regarding ‘Safeguarding’.
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MEMBERSHIP

1. Instructors/walk leaders must remain members of BNW to be eligible for BNW Insurance.

2. Instructors/ walk leaders must be members of BNW to use BNW materials e.g. Logos, photos
and BNW forms. Where the INWA or BNW names or logos are used for promotion or marketing
purposes, such promotion must be clear, honest and contain no falsehoods or
misrepresentations that might bring either organisation into disrepute.

3. Instructor members can join the closed “British Nordic Walking Instructor Team” Facebook

group.

SOCIAL MEDIA

The simple rule of thumb is to be respectful of others, but here are a few specific points.

e Our social media accounts are designed to promote Nordic Walking and we want people to
have a good experience when they are there.

e The closed instructor group deserves a specific mention. The area is for instructors to give
out information that they think will be of help to other instructors or ask instructors
guestions about issues affecting their classes. By using this group, you agree that you will
not post any of the following material:

e Content that infringes the copyright of another person.

e Vulgar, obscene or indecent language or images.

e Material which defames, abuses, bullies or threatens others.

e Statements that are bigoted, hateful or racially offensive.

e No Flaming; there is a difference between voicing a legitimate concern or grievance and
simply badmouthing or some other form of written abuse of someone or some service.
These will be deleted upon discovery.

e Posts or other material which is deemed inappropriate by the site administrators will be
deleted upon discovery. Users who violate the code of conduct may lose their access
temporarily or permanently.

e Passive aggressive posts.

See appendix C for further guidelines on Facebook usage. Any person actively using this group is
implicitly agreeing to these rules regardless of whether they have been read or not.

If you have a question for the British Nordic Walking HQ team, do not post it on the Facebook
Instructor group; instead email or phone the office.
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THE VALUES OF INWA

INWA operates by five key values:

Quality — the highest, practical level we can reach in education and behaviour
Respect — respecting diversity of cultures, organisations and people

Loyalty — long-term, committed partnerships and co-operation

Caring — helping to change behaviour and improve the quality of life

Integrity — operating with honesty, reliability and honour
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COMPLAINTS

British Nordic Walking will only deal with matters relating to an instructor/walk leader’s breach of the
code of conduct. Where a member of the public wishes to pursue a complaint on such grounds then
he/she should be given a copy of British Nordic Walking’s complaints procedure, a copy of which is
attached at appendix ‘A’ below. British Nordic Walking has no jurisdiction to resolve contractual
disputes and these should ideally be resolved between the instructor and the member of the public

Where a complaint is made about an instructor/walk leader, an appropriately qualified person will be
appointed to investigate it on behalf of British Nordic Walking. Once the investigation has been
completed, a decision will be taken as to what action, if any, is to be taken. Depending upon the
seriousness of the complaint, the course of action may be as follows:

1. The instructor/walk leader receives appropriate advice and guidance

2. The instructor/walk leader is required to undergo training

3. The instructor/walk leader is reprimanded

4. The instructor/walk leader is expelled from the membership of British Nordic Walking and

his/her name removed from the list of qualified instructors/walk leaders on the British Nordic

Walking website.

The instructor/walk leader has 14 days in which to appeal against the Board’s decision. Any decision
made following an appeal will be final.
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APPENDIX A

British Nordic Walking Complaints Procedure

Our complaints policy

We are committed to ensuring all accredited British Nordic Walking instructors uphold the highest
standards. When something goes wrong, we need you to tell us about it. This will help us to improve
our standards. If you have a complaint, please contact us with the details. Our aim is to deal with your
complaint within eight weeks.

What will happen next?

1. We will send you a letter acknowledging receipt of your complaint within five working days
of receiving it, enclosing a copy of this procedure.

2. We will then investigate your complaint. This will normally involve passing your complaint to
an appropriately qualified person. They will investigate the matter fully contacting all
parties involved and will then report to the Board. The investigation will be carried out
without any due delay.

3. The Board will then determine what action if any is to be taken and you will be informed in
writing of the decision

4. At this stage, if you are still not satisfied, you should contact us again and we will arrange for
a member of the Board unconnected with the complaint to review the decision.

5. We will write to you within 14 days of receiving your request for a review, confirming our
final position on your complaint and explaining our reasons.
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APPENDIX B

Natural England Countryside Code, follow link
http://publications.naturalengland.org.uk/publication/987819?category=38017

Countryside Code in Scotland please follow this link
www.outdooraccess-scotland.com/

Countryside Code for Wales from Natural Resources Wales follow this link
https://naturalresources.wales/out-and-about/planning-your-visit/the-countryside-codes/?lang=en

Countryside Code for Northern Ireland follow this link
https://www.nidirect.gov.uk/articles/countryside-code

Heart Start
https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/how-to-do-cpr/heartstart-training
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Appendix C

Please be polite and respect other people’s views, opinions and experiences. Avoid rants in capital
letters and keep on-topic.

Abusive, unpleasant or libellous comments or anything in breach of Facebook policies will be
removed and group members blocked.

Our aim is to keep the group page spam-free — continuous posts about the same topic or publishing
a link numerous times will be deleted.

Please be patient if you report any complaint or suggestion — we aim to respond within three
working days.

You may find opinions that you disagree with and some you may find offensive. Our aim at all times
is to provide a place where the maximum discussion can take place.

We try to be as fair as we can when moderating, but in a large community of users, with many
different viewpoints, there will always be some people that will not be happy with our moderation
policies. While we regret that this happens, we cannot suit all of the people all of the time and have
to make decisions based on what is best for the group overall.

The views expressed on the group do not necessarily reflect the views of BNW HQ. It is the
responsibility of all members of the group to maintain the community environment.

Report abuse by informing the BNW Team via email on info@britishnordicwalking.org.uk. Please
note that abuse reports are confidential and are not seen by the abuser. If you feel you have been
subject to abusive, defamatory or libellous posts in the forum, your first step should be to contact
the BNW Team to have the offending post removed. Please be patient if you report any complaint or
suggestion — we aim to respond within three working days.

If your post is edited or deleted, you will be sent a message by the BNW Team. If you still don't
understand why you were moderated then email the BNW Team at
info@britishnordicwalking.org.uk. Do not post the same message again or taunt other members of
the group for reporting you.

Messages posted on BNW group page are the sole opinion and responsibility of the poster. We have
the right to edit, delete, transfer or keep posts at our sole discretion. We reserve the right to delete
or amend any materials that, in the BNW Team’s reasonable opinion, are likely to fall foul of the law.

BNW Facebook groups are not a venue for unsolicited advertisements of any kind. It will be the sole
discretion of the BNW admin team as to what constitutes an advertisement.

If you wish to ask questions of the BNW HQ team, please contact them via email. Facebook group is
not a suitable medium because the HQ team need to keep a searchable record of communication
that can be archived; neither the page nor the team’s personal FB Messenger accounts are suitable
for this purpose.
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